
Build a rapport with your patient

Do!

Don’t!

Ask key 
questions

Observe
non-verbal
signs/signals

Listen to what 
the patient 
has to say/
what they 
expect

Learn to 
respect the 
patients’ 
wishes

Assume 
anything

Ignore subtle 
signs or 
the ‘non-
complainers’

Do other 
things at the 
same time 
(e.g., fill in 
notes)

Carry on 
regardless

	 Ask	 Look	 Listen	 Learn
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